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City & Guilds  

ÅOver 130 years of knowledge and expertise.  

ÅMore than 500 qualifications across 28 

countries world wide.  

ÅWorks with over 200 companies worldwide.   

ÅQualifications span 26 industries and 

apprenticeships cover 120 job roles.   

ÅHas awarded 20 million people a qualification 

since the year 2000.   

ÅA Chartered Institute and its Royal President is 

Her Royal Highness The Princess Royal.  

 

 

 

 

 

 

 

 

 



What is new in City& Guilds  

Green skills qualifications  

Oil and gas qualifications  

Engineering qualifications  

Work ready skills  





 

ÅHow can we improve vocational 

training?  

 

ÅWhich teaching methods give learners 

the best  learning opportunities?  

 

 

OBJECTIVES  



Research papers used in this presentation  
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Commission on adult Vocational 

Teaching and Learning  

(Mc Louglin ) 

Wolf review  

Reconceptualise our approach 

to vocational education.  

 

Research done in the Nuffield 

Education review ( Pring )  

emphasized that we  need to 

look beyond  a particular skill 

for a broader vision.  

 

Need a unified system of 

qualifications and better 

measures of success.  

 

Rethink:  

How do you educate a 19 year 

old today?  

Inquiry into teacher training in 

Vocational Education (Sir Mike 

Tomlinson)  

Research into vocational 

pedagogy should be a priority in 

the sector.  

Effective Teaching and 

Learning in Vocational 

Education (City and Guilds, 

Faraday, Overton and Cooper)  

Teaching models are rarely 

used in vocational learning.  

RECENT RESEARCH THAT FOCUS ON VOCATIONAL  

Colleges  



Education do not lead to employment  

= Mismatch  



VOCATIONAL PEDAGOGY  

ÁUndeniably complex  

ÁDerived from general education.   

ÁMismatch between training provided and 

what is needed in the workplace  

Å Most learners did not have fulfilling 

experiences in general education.  

Å Learners are impatient.  

 



CURRENTLY IN VOCATIONAL EDUCATION  

Å Concerned with courses, timetables  

qualifications, funding and payments  

Å Constantly changing  

Å Misunderstanding of focus:  

Is it for students or employers or access to 

Higher Education? 

Å Neglected pride in craftsmanship and 

excellence.  



CRAFTSMANSHIP  

Passion and enthusiasm to master a craft  



Skills should enhance craftsmanship 

= Master the skills 



How can we improve vocational teaching?  

ÅFocus on realistic work problems.  

ÅLecturers must have recent and 

relevant vocational experience . 

ÅDo not  see it as one size fits all 

approach . 

ÅExplore virtual education  

 



 Learning  

Head 

Understanding 

Hands 

Skills 

Heart 

Attitudes 

Values 

Dispositions 



TOP  SKILLS FOR THE FUTURE  

Å Work ethic, including self -motivation and 

time management.  

Å Physical skills, like maintaining one's 

health and good appearance.  

Å Verbal (oral) communication  

The Futurist Update (Vol. 5, No. 2), an e -newsletter from the World Future Society, quotes 
Bill Coplin on the ñten things employers want [young people] to learn in collegeò  



Å Influencing people  

Å Gathering information and keeping it 

organized.  

Å Using quantitative tools, like statistics, 

graphs, or spreadsheets.  

Å Asking and answering the right 

questions, and evaluating information  

The Futurist Update (Vol. 5, No. 2), an e -newsletter from the World Future Society, quotes 
Bill Coplin on the ñten things employers want [young people] to learn in collegeò  

TOP  SKILLS FOR THE FUTURE  



VOCATIONAL EDUCATION  



WHAT ARE THE INTENDED OUTCOMES OF  

VOCATIONAL EDUCATION?  

Å Routine expertise = Skilful  

Å Resourcefulness  

Å Functional literacies  

Å Craftsmanship  

Å Business -like attitudes  

Å Wider skills for growth  

Å Learners should learn how to expand 

capabilities to better cope with the unknown 

and the changing context of work.                                   

 



LEARNING AND TEACHING METHODS THAT  

WORK  

Perkins  principles:  

V Play the whole game by using authentic 

contexts and extended projects. 

VMake the game worth playing  

VPlay out of town 

VUncover the hidden game 

VLearn from the team 

VLearn from the game of learning 
 



More skills competetions and workshops  



LEARNING AND TEACHING METHODS THAT  

WORK  

Learning through feedback.  

Learning through conversation.  

Learning through real -world problem solving.  

Learning by critical thinking  

Learning by drafting and sketching  

Learning by reflecting  

Learning by competing  

 

 

 

 

 

 

 

 

 

 



Our learners  

ÅVery "me" oriented  

Å Individualism = different is okay  

ÅNo ògrunt workó - must do 

òmeaningful workó 

ÅProductivity is key and not attendance  

so make class worthwhile or they wonõt 

come.  

ÅDislike ambiguity ð òjust tell us 

what we need to knowó 

 

 

 

 



Teaching strategies that can work  

ÅEverything 24/7 and available 

electronically.  

ÅSet up real -world assignments where they 

use skills to solve a real problem  

ÅBring businesses people in the class.  

ÅMore motivation  

ÅòHow will you studyó it skills 

    ABC method (GOS)  

 



HOW Learners  prefer to  LEARN  

 

ÅAlways looking for better, faster ways.   

ÅAn informal learning environment  

ÅPrefer graphics and mind maps to text  

ÅWant instant gratification and frequent 

rewards and want feedback from lecturer  

ÅIndependent learning  

ÅWant to have fun while they learn  

 

 



Our learners :  

 

Bad 

lecturer  

Uné.. 

Unprepared  

Unclear  

No heart  

No soul  

No sense 

of humor  

Over 

teach and 

over kill  

No 

enthusias

m  



VOCATIONAL TEACHERS  

Poor teaching involves:  

ÅTeacher talk too much  

ÅDo not challenge learners  

ÅTeaching is dull and uninspiring  

ÅLack effective planning  

 

Good teaching involves:  

Highly skilled and enthusiastic  

Excellent content knowledge  

                          



Lecturers  do noy use variety of teaching  

 models  

ÅLecturers tend to teach in the same style 

by which they prefer to learn.  

 

ÅWe also tend to teach by the methods we 

were taught ð òif it was good enough for 

me, it is good enough for them.ó  



WHAT WE DO KNOW  

ÅLecturers tend to teach in the same style 

by which they prefer to learn.  

ÅWe also tend to teach by the methods we 

were taught  

ð  

If it was good enough for 

me, it is good enough  for 

them!



Recognize the Primacy and Recency Effect  

 

The information that is presented in the first 20 

minutes will receive the  greatest attention and 

offer the best chance to be recalled.  

 

The information presented in the last 10 minutes 

has the next best chance of being recalled  

(David Sousa, pg. 91)  



 Lecturers = CHEERLEADERS  

Å Learners expect and need praise  

Å Will mistake silence for disapproval  

Å Expect feedback  

Å They want mentoring  

Å Can shift -gears  

 



 Lecturers = Negotiator  

Å Learners become òa master of negotiatorsó  

Å Arenõt afraid of adults and consider 

themselves equal.  

Å You canõt believe everything you read. 

 

 



Our learners - NOT VERY HARDY  

 

Their philosophy  òwhen the going gets tough, it 

means you should try another route ó and òif at first 

you donõt succeed, maybe you shouldnõt be here.ó 

 

They have trouble staying in  classes with  rigid 

teachers  who offer them no flexibility or 

encouragement.  



The most effective way to  

 learn is by providing lots of practical,  

hands -on experience . 


